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Bedside manners: a practical guide to visiting the 
ill. Katie Maxwell.  Grand Rapids, Mich. : Baker 
Books, 2005  BV 4335 M48b 2005 Consumer 
 
Illness is a spiritual, emotional, and physical crisis. As 
a trained hospital counselor, Katie Maxwell knows that 
visitation takes practice and patience. She also knows 
the mistakes even a well-intentioned visitor can make 
and has made a few herself. In Bedside Manners, 
Maxwell offers valuable insight into visitation, whether 
it be in hospitals, nursing homes, or the homes of 
shut-ins. Writing from personal experience and 
drawing from appropriate Scripture references and 
various resources, Maxwell teaches you how to be 
open, compassionate, empathetic, and sensitive to a 
patient's needs and conditions. 
 

Charting made incredibly easy!  Philadelphia : 
Lippincott Williams & Wilkins, c2010    
WY 100.5 C486c4 2010 

In its Fourth Edition, Charting Made Incredibly Easy! 
provides up-to-the-minute guidelines on 
documentation in a comprehensive, clear, concise, 
practical, and entertaining manner. The book reviews 
the fundamental aspects of charting such as the 
medical record, the nursing process, and legal and 
professional requirements, guidelines for developing a 
solid plan of care, and the variety of charting formats 
currently being used. It also addresses the specific 
requirements for charting, whether the setting is acute 
care, home care, or long-term care and rehabilitation. 
Special elements found throughout the book make it 
easy to remember key points. This edition includes 
new information on cultural needs assessment, 
HIPAA, National Patient Safety Goals, and electronic 
health records. 
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Residents, family, and staff are all welcome. 
Have a suggestion for a book or AV resource for 
the Library? Please call us and let us know! 
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