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Advanced Lean Thinking: Proven Methods to 
Reduce Waste and Improve Quality in Health Care. 
Oak Brook, IL: Joint Commission Resources, c2008. 
 W 84.1 A244a 2008 
  
Advanced Lean Thinking: Proven Methods to Reduce 
Waste and Improve Quality in Health Care offers an 
effective alternative to traditional health care 
performance improvement. A follow-up to the best-
selling Doing More with Less: Lean Thinking and 
Patient Safety in Health Care, this book focuses on 
five specific tools and principles that can eliminate 
waste, save critical time, and improve the delivery and 
safety of patient care. Part One of Advanced Lean 
Thinking takes an in-depth look at the foundational 
rules and principles of lean thinking. Part Two takes 
readers through real-life applications of these key lean 
concepts and tools by highlighting case studies of 
successful lean projects in all types of health care 
settings.  
 
 
 
Creativity and communication in persons with 
dementia: a practical guide. John Killick. 
Philadelphia: Jessica Kingsley Publishers, c2012.  
WM 220 K48a 2012  
  
Providing people with dementia with opportunities to 
engage in creative activity can play a crucial role in 
maintaining and enhancing communication, and in 
reinforcing personhood and identity. This thoughtful 
book describes how people with dementia, and the 
people who work with and care for them, can foster 
and develop a creative approach, and provides rich 
and varied ideas for creative activities. 
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