
CCuurrrreenntt  PPeerrssppeeccttiivveess  
 in the Literature on Communication and Dementia 

 from the J.W. Crane Memorial Library 
 

CCuurrrreenntt  PPeerrssppeeccttiivveess consists of selected articles from the current journal literature, focusing on 
systematic reviews, best practice models, and innovative approaches. Also featured are new resources added 
to the J.W. Crane Memorial Library, as well as selected Internet resources. Updated when new material is 
available. 
 

TThe following articles, books and internet resources on communication and dementia represent a 
sampling of available information and a starting place for finding information on this topic. To find further 
resources on this subject, you may wish to search our online catalogue, now available online at: 
http://www.deerlodge.mb.ca/crane_library/search_catalogue.asp Use the following keyword term(s): 
"communication” AND (“dementia or Alzheimers”) or contact the Library for more searching tips and advice. 
 
 
…from the Journal Literature 
 
 
Alm N, et. al. A cognitive prosthesis and communication support for people with dementia. 

Neuropsychological Rehabilitation Mar 2004;14(1/2):117-134. 
 
Alm N, et. al.  Supporting communication in dementia: the potential of hypermedia. Neurobiology 

of Aging, 2004;25(S2):S341-S342. 
 
Altus DE, Engelmann KK, Matthews RM. Using family-style meals to increase participation and 

communication in persons with dementia. Journal of Gerontological Nursing Sept 
2002;28(9):47-53.  

 
Bober SJ, McLellan E, McBee L. The feelings art group: a vehicle for personal expression in 

skilled nursing home residents with dementia. Journal of Social Work in Long Term Care 
2002;1(4):73-87. 

 
Bourgeois MS. Communication skills training for nursing aides of residents with dementia: the 

impact of measuring performance. Clinical Gerontologist 2004;27(1/2):119-138. 
 
Bourgeois MS. A comparison of training strategies to enhance use of external aids by persons with 

dementia. Journal of Communication Disorders Sept-Oct 2003;36(5):361-78, 423-6. 
 
Bourgeois MS. "Where is my wife and when am I going home?": the challenge of communicating 

with persons with dementia. Alzheimer's Care Quarterly Spring 2002;3(2):1332-1344. 
 
Burgio LD, et. al. Come talk with me: improving communication between nursing assistants and 

nursing home residents during care routines. Gerontologist Aug 2001;41(4):449-460. 

 1

http://www.deerlodge.mb.ca/crane_library/search_catalogue.asp


 
Bush T. Communicating with patients who have dementia. Nursing Times Dec 2003;99(48):42-45. 
 
Cheston R, Moriarty J. ‘Falling into a hole’: narrative and emotional change in a psychotherapy 

group for people with dementia. Dementia Feb 2004;3(1):96-109. 
 
Clarke AM. Communication and decision making among residents with dementia. Geriaction Sept 

2004;22(3):17-24. 
 
Davis LA. Cognitive-communicative and independent living skills assessment in individuals with 

dementia: a pilot study of environmental impact. Topics in Geriatric Rehabilitation 2005 
Apr-Jun;21(2):136-143. 

 
Gleeson M. Touch: a fundamental aspect of communication with older people experiencing 

dementia. Nursing Older People Apr 2003;16(2):18-21. 
 
Gray, J, Ulman J. Meaningful contact made through the here and now. Journal of Dementia Care 

Nov/Dec 2004;12(6):27-29. 
 
Haak NJ. Do you hear what I mean?: a lived experience of disrupted communication in mid-to-late 

Alzheimer's disease. Alzheimer's Care Quarterly Jan/Mar 2003;4(1):26-40. 
 
Haak NJ. Understanding communication from the perspective of persons with dementia. 

Alzheimer's Care Quarterly Spring 2002;3(2):132-145. 
 
Hertogh CM, The BA, Miesen BM, Eefsting JA. Truth telling and truthfulness in the care for 

patients with advanced dementia: an ethnographic study in Dutch nursing homes. Social 
Science & Medicine Oct 2004;59(8):1685-93. 

 
Hubbard G, Cook A, Tester S, Downs M. Beyond words: older people with dementia using and 

interpreting nonverbal behaviour. Journal of Aging Studies May 2002;16(2):155-167. 
 
Improving communication skills in individuals with dementia. Journal of Communication 

Disorders Sept-Oct 2003;35(5):325-426. 
 
Killick J. "What are we like here?" Eliciting experiences of people with dementia. Generations  

Fall 1999;23(3):46-49. 
 
Magai, C, Cohen CI, Gomberg D. Impact of training dementia caregivers in sensitivity to nonverbal 

emotion signals. International Psychogeriatrics March 2002;14(1):25-38. 
 
Mayhew PA, et al. Communication from individuals with advanced DAT: can it provide clues to 

their sense of self-awareness and well-being? Geriatric Nursing Mar-Apr 2001;22(2):106-
110. 
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McGilton KS. Relating well to persons with dementia: a variable influencing staffing and quality of 
care outcomes. Alzheimer’s Care Quarterly Jan-Mar 2004;5(1):71-80. 

 
Moore LA, Davis B. Quilting narrative; using repetition techniques to help elderly communicators. 

Geriatric Nursing Sep-Oct 2002;28(9):47-53. 
 
Morris, C.  Series on communication: Journal of Dementia Care.  Building up a toolbox of 

strategies for communication. July/August 1999;7(4):28-34.; How denial can lead to anger 
and aggression.. Sept/Oct. 1999;7(5):25-27; Visual impairments and problems with 
perception. Nov/Dec1999; 7(6): Hallucinations and delusions: what you see is real for you 
January/February 2000;8(1):28-32; Understanding difficulties with speech and language 
Mar/Apr 2000;8(3): 24-26. 

 
Nazarko L. Developing skills to perfect the art of communication. Nursing & Residential Care Jan 

2004;6(1):8-12. 
 
Parker J. Positive communication with people who have dementia. In Dementia Care. Ed. Adams 

T, Manthorpe.  London: Arnold Publishers, 2003. 
 
Perry J, Bottorff JL. Nurse-patient communication in dementia: improving the odds. Journal of 

Gerontological Nursing Apr 2005;31(4):32-43. 
 
Pietro MJS. Training nursing assistants to communicate effectively with persons with Alzheimer's 

disease: a call for action. Alzheimer's Care Quarterly Spring 2002;3(2):157-164. 
 
Potkins D. Language impairment in dementia: impact on symptoms and care needs in residential 

homes. International Journal of Geriatric Psychiatry Nov 2003;18(11):1002-1006. 
 
Powell JA. Communication interventions in dementia. Reviews in Clinical Gerontology 

2000;10(2):161-168. 
 
Santo Pietro MJ. Training nursing assistants to communicate effectively with persons with 

Alzheimer's disease. Alzheimer's Care Quarterly Spring 2002;3(2):157-164. 
 
Seman D. ‘Listen with the ears of your heart’. Nursing Homes and Long Term Care Management 

Sept 2003;52(9):34-39. 
 
Small JA, Guttman G. Recommended and reported use of communication strategies in Alzheimer 

caregiving. Alzheimer Disease and Associated Disorders Oct-Dec 2002;16(4):270-278.  
 
Talerico KA. Enhancing communication with older adults: overcoming elderspeak. Journal of 

Psychosocial Nursing May 2005;43(5):12-16. 
 
Threadgold M. Activating potential for communication through all the senses. Dementia Jun 

2003;2(2):277-279. 
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Train GH. et. al.: A qualitative study of the experiences of long-term care for residents with 
dementia, their relatives and staff. Aging and Mental Health. Mar 2005 ;9(2):119-28.  

 
Twelve tips on visiting a LTC dementia unit. Canadian Nursing Home June 2002;13(3): 30. 
 
Walker, B, Dale T. How fancy footwork can open up the language of dementia. Journal of 

Dementia Care Nov/Dec 2004;12(6):30-32. 
 
Ward R. Dementia, communication and care. Three part series. Journal of Dementia Care. 1. 

Expanding our understanding. Sept/Oct 2002;10(5):33-36. 2. Communication in context 
Nov/Dec 2002;10(6):33-37. 

 
Watkin S. Resolution Therapy:  a vehicle for communication.  Journal of Dementia Care 

May/June 2003;11(3):14-16. 
 
 
 ….Books and Videos 
 
Asplund, Kenneth; Umea University, Department of Nursing and the Department of Community 

Medicine and Rehabilitation. The experience of meaning in the care of patients in the 
terminal stage of dementia of the Alzheimer type: interpretation of non-verbal 
communication and ethical demands. Umea, Sweden: University of Umea, 1991. [WM 
220 A842 1991] 

 
Breaking the silence: giving voice to persons living with dementia. Wateloo, Ont.: University of 

Waterloo, Murray Alzheimer Research and Education Program, 2004 [video]. (38 min.) 
 
Chapman, Alan; Killick, John. One-to-one: toward a deeper level of communication. Stirling, 

Scotland: University of Stirling, 1997. (video: 28 min.) [WM 220 C466 1997]. 
 
Coping with Maggie – caring for Margaret: communicating though behavior: a person-centred 

approach to caring for people wit dementia. Ballymena, Ireland: Homefirst Community 
Turst, 2002. [WM 220 C783 2002 [video]] 

 
Dementia and Alzheimer’s caregiving: through the looking glass. Belleville, ON: Electrolab, 

2002. [WM 220 D376 2002 [video]] 
 
Feil Naomi. The validation breakthrough: simple techniques for communicating with people with 

Alzheimer's-type dementia. Baltimore: Health Professions Press, 2002. [WM 220 F298 
2002] 

 
Glickstein, Joan K. Therapeutic interventions in Alzheimer's disease : a program of functional 

skills for activities of daily living and communication. Gaithersburg MD: Aspen, 1997. 
[WM 220 G559 1997] 
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Goldsmith, Malcolm; Kindred, Michael; Innes, Anthea. Hearing the voice of persons with 
dementia : a study guide for staff and volunteers who work with people with dementia. 
Stirling, Scotland: University of Stirling, 1997. [WM 220 H4352 1997] 

 
Griffin, Randy; Clark, Betsy; Alzheimer’s Resource Centre of Connecticut. S.A.F.E. response 

techniques in crisis situations : a training video with supportive printed materials. Connecticut, 
2001. [WM 220 A4783 2001 [video]] 

 
Hart Mary, Primm K, Cranisky K. In search of the starfish: creating a caring environment. State 

College, Pa.: Venture, 2003. [WM 220 H325 2003] 
 
Hodgson Harriet W. Alzheimer's: finding the words: a communication guide for those who care. 

Minneapolis, MN.: Chronimed Publishing, 1995. [WM 220 H691 2000] 
 
Interacting with Alzheimer patients : Alzheimer Disease do's and don'ts. Baltimore MD: Video 

Press, 2000. [WM 220 I61 2000 [video]] 
 
Keegan, Caroline; University of Stirling. Dementia Services Development Centre. Talking with 

Jean.  Stirling: University of Stirling, 1998. [WM 220 K26 1998]  
 
Kate A. Communication and consultation: exploring ways for staff to involve people with 

dementia in developing services. Bristol, England: The Policy Press, 2001. [WM 220 A417 
2001] 

 
Killick, John; Allan, Kate. Communication and the care of people with dementia. Buckingham: 

Open University Press, 2001. [WM 220 K48 2001] 
 
Mental Health Outreach Network. Communicating with moderately confused older adults 

Toronto: Medical Audiovisual, 1996. [WM 220 C734m 1996 [video]] 
 
Mental Health Outreach Network. Communicating with severely confused older adults. Toronto: 

Medical Audiovisual, 1996. [WM 220 C734s 1996 [video]] 
 
National Institute on Aging (U.S.) Strategies for dementia : communication skills for professional 

caregivers. Eugene, OR: Healthcomm Interactive Inc., 2000. [WM 220 S898 2000] 
 
The person with Alzheimer’s disease: pathways to understanding the experience. Baltimore, Md: 

Johns Hopkins University Press, 2002. [WM 220 P467 2002] 
 
Powell, Jennie. Care to communicate : helping the older person with dementia : a practical guide 

for careworkers. London: Hawker Publications, 2000. [WM 220 P884 2000]  
 
Richardson, Julie; Wishart, Laurie; Schindel-Martin, Lori. Communication techniques for clients 

with dementia. Hamilton ON: McMaster University, 1997. [WM 220 R533 1997 [video]] 
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Ripich, Danielle N.; Wykle, May L. Alzheimer's Disease communication guide : the FOCUSED 
program for caregivers : trainer's manual. San Antonio, TX: Harcourt Brace, 1996. [WM 
220 R588 1996] 

 
Santo Pietro, Mary Jo; Ostuni, Elizabeth. Successful communication with Alzheimers disease 

patients.  Boston: Butterworth-Heinemann, 1997. [WM 220 S237s 1997] 
 
Toseland, Ronald W.; McCallion, Phillip. Maintaining communication with persons with 

dementia : an educational program for nursing home staff and family members. Leader’s 
manual: WM 474 T714m 1998 [video] Workbook: WM 474 T714w 1998 [video] New 
York: Springer, 1998 

 
Understanding the confused resident.  Port Perry, Ont.: FCS, 1997. [WM 220 U55 1997 [video]] 
 
…On the Net 
 
Alzheimer’s Association. Green-Field Library. Communication in Alzheimer’s disease: resource 
list.  
http://www.alz.org/Resources/ResourceLists.asp 
 
Alzheimer's Association, New South Wales, Australia. Annotated reading list on communication 
in dementia. 
http://www.alzheimers.org.au/upload/rl_Communication%20in%20Dementia.pdf 
 
Alzheimer’s Society (UK) Caring for someone with dementia: understanding and respecting 
the person with dementia (for professional caregivers). 
http://www.alzheimers.org.uk/Caring_for_someone_with_dementia/info_understanding.htm 
 
Bengigo Health Care Group. Regional Dementia Management Strategy 
Communication tips 
http://www.bendigohealth.org.au/Regional-Dementia-Management/Communication.html 
 
Frazier-Rios, Della. Communication difficulties: assessment and interventions. Try this: best 
practices in nursing care for hospitalized older adults Fall 2004;1(7). 
http://www.hartfordign.org/publications/trythis/communication.pdf 
 
Social Care Institute for Excellence. SCARE Research Briefing 03: Aiding Communication with 
People with Dementia. April 2004. 
http://www.elsc.org.uk/briefings/briefing03/ 
 
Texas Medical Foundation. Communicating With Alzheimer and Dementia Patients (Presentation 
documents and video of the Web based conference held Sept 16, 2003). 
http://www.tmf.org/homehealth/Communicating_Alzheimer.htm 
 
…For Residents, Families and Caregivers 
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Alzheimer's Association, Australia. Communication. 
http://www.alzheimers.org.au/upload/cfswd05.qxp.pdf 
 
Alzheimer Scotland, Action on Dementia. Communicating with the person with dementia. 
http://www.alzscot.org/pages/info/communicating.htm 
 
Mayo Clinic. Communicating effectively with a person who has Alzheimer's. 
http://www.mayoclinic.com/invoke.cfm?objectid=C5A572DE-1DF8-470A-ADEA4D459A13D340 
 
Morris, Clare. Counselling and Diagnosis in Dementia (CANDID), National Hospital for 
Neurology and Neurosurgery. 
Communication problems in dementia 
www.pdsg.org.uk/Factsheets/communication.htm 
 
Ortegara, Anna. Communication strategies. www.efmoody.com/longterm/communication.html 
 
 
 
To inquire about resources on this bibliography, or for further information on the 
J.W.Crane Memorial Library, contact us at: 
 (204) 831-2152, fax (204) 888-1805, e-mail jwclib@deerlodge.mb.ca, or at the Deer 
Lodge Centre website at www.deerlodge.mb.ca/library 
 
 
June 2002; Updated July 2005, Links checked. 
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